BENNFIELD SURGERY
PATIENT PARTICIPATION GROUP

Minutes of the meeting held on Thursday 12 February 2026
4pm at Bennfield Surgery
 
Present:
Terry Bell, Pam Davis, Kayley Delaney, Liz Evans, Steve Hall, Lesley Hanson, Cathy Heatley, Alan Hunt, Yvonne Mitchell, Martin Saxby (Chair), Marilyn Sumner, Dr Chris Williams, Eric Wood

1. Welcome and Apologies for Absence  
 	Apologies received from George Baxter and Naz Malik.

2. Approval of Notes of meeting held on 14 October 2025
The minutes of the previous meeting were Approved and should now be published on the Practice web site. 									ACTION: Kayley

3. Matters Arising
Consideration of Item 9 on previous minutes – UHCW rating – was deferred at the Rugby PPG Network (RPN) meeting for the time being due to considerable reorganisation taking place.
4. Chairman’s Updates – Martin
· Martin reiterated that all 12 Rugby practices now have PPG’s and Chairs, which is very encouraging.
· The respective Practice Managers are now invited to attend the RPN meetings.
· An example of the benefit of Practices working together was given in that there had been a visit to the RPN from the Occupational Therapy Team where their frailty outreach programme had been highlighted.  This illustrated how the system can work to increase the effectiveness of services provided.
· PSA Screening take-up seems to be improving, although there is no national policy and practices have differing approaches to this matter.  Dr Williams unpacked Bennfield’s policy.  Routine Prostate Screening would be  an enormous task but Bennfield’s approach is largely positive towards screening needs / requests.
· A question was raised concerning the availability and review of the results of the Annual GP Patient Survey.  It has not been discussed at the Practice.  Martin said he would discuss this with Kayley.								            ACTION: Martin

5. Doctor’s Update – Dr Williams 
· One of the Partners is on long-term sick-leave.  Drs. Williams and Busby are picking up extra sessions.  Some services will need to be postponed for a short time.  The Practice is coping well with the increased workload so far.
· The PCN funds staff to do certain roles such as Physio and Doctors extra hours and the OT referred to above.

6. Practice Update – Kayley
· Kayley is now working part-time as Practice Manager.  Dan is job-sharing as Ops Manager.
· The new Receptionist has been working well so far.  There has been some Receptionist turnover but the situation is now settling down.
· A question was raised concerning how the extended hours of the AccuRX system is working.  Dr Williams said there are government pressures to deliver “quantity over quality” to meet targets which makes the increased workload somewhat difficult to cope with at times.  Patient expectations are high and sometimes unrealistic and managing situations can be difficult at times.
There was some discussion over the use/abuse of the AccuRX system and some unpacking of how the Practice operates and responds to patients in prioritising their issues.  Responses are categorised as Daily (Urgent), Weekly (Important) and Non-urgent (can wait a while).
· The Practice Newsletter was agreed to be issued in March and September but because of the recent pressures it has not been looked at so far.  It is not being overlooked and will be done when time is available.
· Some minor adjustments are needed in the Digital Inclusion document circulated prior to the meeting re appointment booking times.  Alan agreed to refine the document and it will form the major content of the next Newsletter.			         	ACTION: Alan and Kayley 
Some concern was expressed that 13 year olds and above could have access to their medical records via the NHS App. The Law allows this and the Practice have no control. Eric Wood suggested we should raise this issue in other forums.

7. Patient’s Issues
All dealt with under previous agenda items.

8. Review Terms of Reference
The amended TOR had been circulated following discussion at our previous meeting concerning PPG membership and attendance at meetings.  If there is a failure to attend three consecutive meetings a member will be considered to have resigned. This was agreed unanimously.   It should replace the version on the web site.                  						ACTION:  Kayley
There had been a discussion over appropriate boundaries for PPG members and confidentiality.  It was agreed to draft a PPG Members Confidentiality agreement as envisaged in the TOR.  Alan agreed to draft this.									ACTION: Alan

9. Any Urgent Business 
There was no urgent business.
 
10. Date, Time and Venue of next meeting 
It was agreed to hold our next meeting on a Wednesday morning.  Martin will discuss dates with Kayley and will notify the PPG of a date in June.  This will allow time to plan July ‘open’ meeting.
									ACTION: Martin & Kayley 
 
