Bennfield Surgery
Patient Participation Group

Minutes of the meeting held on Wednesday 3 June 2026
10am at Bennfield Surgery

Present:
George Baxter, Terry Bell, Dan Cleminson (Practice Manager), Pam Davis, Liz Evan, Lesley Hanson, Martin Saxby (Chair), Marilyn Sumner, Dr Chris Williams (Partner).

Apologies:
Cathy Heatley, Steve Hall, Eric Wood, Alan Hunt.

Absent:
Naz Malik, Yvonne Mitchell.

1. Approval of Minutes
The minutes of the meeting held on 12 February 2026 were agreed and signed.
This should now be published on the web site along with the minutes of 14 October 2025.					ACTION: Dan Cleminson

2. Matters Arising
The confidentiality agreement agreed at our last meeting was circulating for signature and all signed copies.  These will be scanned and kept on file.  The originals will be destroyed.
Terms of Reference agreed at our last meeting are to be updated on the web site.
							ACTION: Dan Cleminson
Names of members of the PPG to be updated on the web site as per this list:
George Baxter, Terry Bell, Pam Davis, Liz Evan, Steve Hall, Lesley Hanson, Cathy Heatley, Alan Hunt, Naz Malik, Yvonne Mitchell, Martin Saxby, Marilyn Sumner, Eric Wood.						ACTION: Dan Cleminson

3. Chairman’s Update
The Chairman requested for someone to attend the Rugby PPG Network with him this afternoon at 2.30pm. Lesley Hanson volunteered.

4. Practice Update
Dan reported that Dr Barnes was still unwell and locums were replacing her currently.  Dr White has taken over some of her duties.  Dr Williams spoke of the importance of continuity for patients and doctors but commented there is no funding for continuity.
Dan reported on a pilot being undertaken connected with a Patient’s Guide to online access at a practice in Coventry. Sessions held at the library had been ineffective because of confidentiality issues.  He will circulate information especially to Alan Hunt who had drawn up our document.
							ACTION: Dan Cleminson
It was agreed to defer the open PPG meeting planned for July until October/November at Dr Williams request.

5. Doctor’s Update – Dr Williams 
Dr Barnes continues to do well.
Nurse Philippa is leaving her role which will mean more work for the duty doctor until she is replaced.
The Practice is hoping to recruit another salaried doctor.  Locums will cover until this happens; there should not be a big impact on patients.
The Practice is going through perpetual change in the last 5 years.
There is now a new nurse who is male called Adam, who is settling in well.
Reception staffing has seen recent changes seeking to recruit the right staff.
Triaging for a whole day in not a pleasant experience for the doctor.
There was a discussion about how patients could leave compliments as well as making complaints.  There is a 5 yearly process for patient feedback.

6. There were no Patient Issues or Urgent Business

7. Date, Time and Venue of next meeting
Challenges of members being able to attend meetings and the lack of diversity in the group were again discussed.  Pending any changes to the situation Dr Williams requested a Wednesday morning again and it was agreed to meet next on:
	Wednesday 28 October at 10.30am

