Bennfield Surgery                          
Patient Participation Group
Minutes of a meeting held on the 14th October, 2025
Present: George Baxter, Dan Cleminson, Pam Davis, Liz Evans, Cathy Heatley, Alan Hunt, Yvonne Mitchell, Martin Saxby (Chair), Marilyn Sumner, Dr Chris Williams, Eric Wood
Apologies: Steve Hall, Terry Bell, Naz Malik, Lesley Hanson, Debbie Hughes
Resignation: Danuta Freeman has resigned and Martin had sent the PPGs thanks for her years of service.
1. Welcome
Martin welcomed everyone to the meeting and, in particular, those attending for the first time following their expressions of interest in joining the group following the July open meeting.

2. Minutes
The Minutes of the meeting held on the 13th May were approved.

3. Matters Arising
Martin reported that he had not been able to find any information about the expansion of some practices in Rugby which had been mentioned in the local press in May.
There was a brief discussion about the open meeting held in July. All agreed it had been successful.

4. Chairman’s Update – Martin
Martin reported that after much effort all Rugby PPG’s now had Chairs and the PPG network had met with Jack Foster from the South Warwickshire Foundation Trust.  A working group had been set up to discuss services provided to support practices and consider current differential levels of support.
The issue of Local Government Reform was briefly discussed along with the reformed Integrated Care Board.

5. Doctor’s Update – Chris
Chris advised the group that the surgery was now fully open from 8.00am to 6.30pm. and that outside agencies can post to the surgery which could, on occasion, lead to matters being overlooked or held up. He referred to one particular case he had to pick up which required emergency treatment. He reiterated that all requests received from patients by the surgery during the day would always be responded to the same day. Staffing adjustments had been made to cope with the imposed contractual requirements of longer opening.
There was some discussion about the unintended consequences of the new opening times and it was suggested that the Local Medical Committee will be looking at this and lobbying for change where appropriate. It was agreed this issue would continue to be monitored and any particular issues of concern arising between meetings would be notified to Martin.

6. Practice Update
Dan reported that Kayley was now back from maternity leave and that he was job sharing with her for the time being.
The issue of the Newsletter was discussed. It was generally agreed that the Newsletter was helpful in communicating with patients and that two issues a year, September and March, should continue.
Dan commented upon the flu vaccine roll out and the group were informed about the shortage of Covid vaccines for GP surgeries. 

7. Patients Issues
Alan raised the issue of digital routes to access the surgery. He suggested the url should be put on communications /advice for new patients to improve access.

8. Review: Terms of Reference
Martin referred to the existing terms of reference for the Group and drew attention to the circulated model template. He asked for any comments and suggestions for amending the current terms of reference. It was suggested that we could add: ‘any PPG Member who fails to attend three consecutive meetings, without apology for absence, should be deemed to have resigned.’ 			Action: Martin
It was also suggested that consideration should be given to establishing a virtual PPG and opening up more the annual meeting. 
Action: Martin agreed to explore and consider both issues and report back at the next meeting.

9. Urgent Business
The rating given to UHCW, (132nd out of 134 Trusts) was raised. It was noted that the two significant areas of failure were A&E and Radiology.
After some discussion Martin agreed to raise this issue with the other PPG Chairs and report back.  		 Action: Martin

10.  Date of next Meeting
Chris suggested that it would be helpful for him if consideration could be given to moving the meeting to a Thursday. Martin said he would consult and circulate the date and time of the next meeting in due course.
						Action: Martin and Dan

He thanked all present for their attendance and offered his best wishes for a very Merry Christmas to one and all.
